
Priority (Hi, Med, Low) Status Issue / Concern County(ies) related Date Requested Assigned to Feedback / Resolution

HI On going

EPA CLs do not have the ability to handout approved fliers 

because of printing limitations ALL 9/7/2017 ???

We heard that David Gray has approval now to make 

the necessary amount of copies for approved fliers on 

9/11/17.  A spreadsheet was sent to Janetta on 

9/12/17 for the amount and files need to be printed.

HI On going

EPA CLs have been asked by local / county officals whether 

EPA recommends bleach as a cleaning agent for mold in flood 

impacted homes.  Local news media is giving out information 

to ONLY hire private contractors with speical cleaning agents 

and to NOT use bleach.  A request was made by the local 

officals to make a social media push on Face Book and Twitter 

that EPA does approve of bleach. ALL 9/12/2017 ???  

HI On going Two houses are stuck in creek and… Newton 9/12/2017 ???  

Med On going

Many CLs do not have a mobile wifi hotspot for internet 

connecviity out in the field.  This is problematic if 4 pm daily 

reports are required via email. ALL 9/13/2017 ???  

Low On going

It would be helpful to have a portable table to take on road to 

set up and use for EPA fliers at the various county EOCs etc.. ALL 9/13/2017   

HI On going

 HHW and debris collection is a serious issue but there 

doesn’t seem to be a clear answer as to who is doing the 

collection and disposal ALL 9/12/2017   

MED On going

Two counties are decidedly rural and some of the methods 

used in densely populated urban areas will be much more 

difficult in the rural counties.  No Disaster Recovery Centers 

have been opened up in the rural areas.  Jasper County 

hosted a center in Jasper, Texas in 1996 after flooding in the 

area and the Jasper-Newton Emergency Operations 

Coordinator, Billy Ted Smith, has told us they would like to do 

so again Jasper/Newton 9/12/2017   

HI On going

Realizing there is one PIO and LO working out of Corpus 

Christi, can Community Liaisons use their expertise to help 

‘get the word out’ to local media outlets about the available 

information.  The EOM has stated that it has always been 

difficult to get the information to the rural areas.  There also 

seems to be a particularly robust number of radio stations in 

the area.  This would be most important if there is a Disaster 

Recovery Center in Jasper Jasper/Newton 9/12/2017   

HI On going

Waiting on the Vietnamese translations of the materials 

requested by Matagorda county environmental health 

director Matagorda 9/11/2017   
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